












It’s Easy to Manage Your Benefits

Register at www.aetna.com to:

	 Search for network dentists by name, specialty, zip code or miles 
using the DocFind® online directory and find maps and directions  
— Your dental network’s formal name in the Aetna DocFind 
system is “Aetna Dental PPO/PDN with PPO II Network”

	 Get average estimated costs for many services

	 Review who is covered by your plan

	 Check claims and review statements

	 Print a temporary ID card and request a replacement card

	 Contact Member Services

Dental Health Information at Your Fingertips

Visit the Aetna Simple Steps to Better Dental Health® website,  
www.simplestepsdental.com, for articles, illustrations, interactive 
tools, information on dental conditions, treatments, and more.

If you were covered under a prior Port-sponsored Dental Plan in 2010 and 
started treatment for an ongoing service before January 1, 2011, your previous 
plan should cover the service under an extension of benefits provision. Contact 
your previous insurance provider for more information. If more than one service 
is needed to fix a problem, those services started after January 1, 2011 would 
be considered for benefits.
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In January, you’ll receive an identification (ID) card and one 
additional family card for dependents that enroll. The ID card 
includes plan identification information, dependent coverage 
information, and the telephone number and website for  
contacting Aetna Member Services.

Sample card:

Continuation of Care

Tools and Resources Identification Cards

Continuing Orthodontic Treatment — What do I need to know? 

If an eligible family member is enrolled in active orthodontic treatment, the plan does not require a change of orthodontist. Please include 
all of the following information with your first paper or electronic claims submission to help us make a benefit determination quickly and 
eliminate the need for additional claims submissions: 

	 Banding date 

	 Length of treatment

	 Assignment information

	 ADA code

	 Total case fee

	 Primary insurance provider explanation of benefits (if coordination of benefits is necessary)

	 Previous insurance provider information, including deductible, coinsurance/copay, maximum and 
amount paid to date (if patient is continuing active treatment). This will help us determine your 
available orthodontic benefit.

No computer? No problem! Call Member Services at the number on your ID card.

What will the MILA Dental Plan cover if a service started before my 
effective date? 



This material is for informational purposes only and is neither 

an offer of coverage nor dental advice. It contains only a partial, 

general description of plan benefits or programs and does not 

constitute a contract. Aetna arranges for the provision of dental 

care services. However, Aetna itself is not a provider of dental 

care services, and therefore, cannot guarantee any results or 

outcomes. Dental Plans contain exclusions and some benefits 

are subject to limitations and visit maximums. Consult the plan 

documents (Summary Plan Description or Plan Document) 

to determine governing contractual provisions, including 

procedures, exclusions and limitations relating to your plan. 

The availability of a plan or program may vary by geographic 

service area and by plan design. Participating dentists and 

other dental providers are independent contractors and are 

neither employees nor agents of Aetna. The availability of any 

particular provider cannot be guaranteed, and provider network 

composition is subject to change. While this material is believed 

to be accurate as of the print date, it is subject to change.


